AMITY TECHNICAL PLACEMENT CENTRE

DELHI | GR. NOIDA | GURUGRAM | GWALIOR | JAIPUR | LUCKNOW | NOIDA
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PTC

Virtual Campus Placement- 2022 Passing Out Batch

Only for Students of Amity Education Group

Last Date to Register - 18™ May 2022, 5 PM

PTC (India) Pvt Ltd

‘ https://www.ptc.com/en/about#

2022

Will be discussed later

June 2022

Cloud Application Engineer

BCA / MCA / B.Sc

cS/IT

Gurgaon

6.00 LPA

Work in 24x7 environment - Weekend execution will be required
and will be scheduled with rotational shifts

e Thisrole involves some interaction with the customer during
Service Request execution

e Provisioning of new environment and installation of SLM
Applications aligned with customer needs

e Execute Customer Service Requests on the Cloud environments
(restarts, installations, administration activities)

e Execute Proactive maintenance activities of Cloud environments
(including application hardening, patch deployments, and
performance tuning.

e Maintenance of existing Automations to support new point releases,
and bug fixes

e C(Collaborate with other Cloud teams including Engineering and
Portfolio to support NSI process, and Cloud enablement of new
offerings and technology

e Proactively escalate to Application Manager any situation that may
lead to customer dissatisfaction or impact on the quality of the
deliverables



https://www.ptc.com/en/about

Proactively identify & propose improvements area in the process,
tools & organization to better achieve team objectives (Continuous
Improvement)

Monitor the Service Request and ensures that all Service Requests
are responded to as per the defined SLTs

Cloud point of contact for escalations & prioritizations related to
Provisioning & Service Requests

Ability to meet deadlines and work well under pressure

Ability to adapt & contribute to continuously evolving environment
Comfortable to communicate with customers

Ability to prioritize and orchestrate team activities to meet
deadlines

Strong diagnostic and Troubleshooting Skills

.Strong motivation to learn new technologies

Flexible, detail oriented and organized with the ability to multitask
and work independently

Ms Swati Chawla (9811546341)

All interested and eligible students need to apply on the Link Below -

Click Here to Apply

All the Best!

Anjani Kumar Bhatnagar

Dy. Director - Amity Technical Placement Centre

India Head Office:
Room # G- 02, E 2 Ground Floor
Amity University Campus

Sector 125, Noida (India), Pin: 201313



https://forms.gle/PSutjxSdGUns6FC76

